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FOREWORD   
 
This plan has been formulated to assign responsibilities and to guide the immediate 
actions of key officials at the onset of, or an impending, emergency which would 
abnormally affect property and/or the health, safety and welfare of the residents of the 
Township of Sioux Narrows - Nestor Falls.  The plan has also been designed as a result 
of realistic risk-based hazard identification assessment (HIRA). 
 
For this plan to be effective, it is essential that all concerned be made aware of its 
provisions and that every official and department be prepared to carry out their assigned 
functions and responsibilities in an emergency. 
 
Regular exercises shall be staged, at the very least annually, to ensure the arrangements 
embodied in this plan are kept current and that all are kept familiar with its provisions.  
Department heads should likewise review and keep up to date their own procedures and 
arrangements for responding to emergencies. 
 
This plan does not provide emergency measures, or plans, for other agencies or 
institutions.  It is expected that these organizations will develop their own plans in 
cooperation with the municipal plan. 
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GENERAL MUNICIPAL INFORMATION 
 
The Township of Sioux Narrows - Nestor Falls’ municipal boundaries encompass a very 
large geographic area, some 156,385 hectares, ranging from Blindfold Lake in the North 
to Caliper Lake in the South. 
 
Among all else, our new municipality includes the former Township of Sioux Narrows and 
the small formerly unorganized community of Nestor Falls. Our statistical population is 
667, but our household total is 1,214, evidently indicating the popularity of both seasonal 
and recreational residential use.  The summer population is approximately 8,000.  This 
is due primarily to our proximity to Lake of the Woods, and a terrain rich with smaller 
lakes, rivers and wilderness.  Our primary industry is tourism. 
 
Our infrastructure is not unlike many small municipalities, including: 
 
· 2 community halls (1 in Sioux Narrows and 1 in Nestor Falls); 
· 1 Administration (Township) Office located in Sioux Narrows; 
· 1 Part-Time Administration (Township) Office located in Nestor Falls; 
· 2 Council Chambers (1 in Sioux Narrows and 1 in Nestor Falls); 
· 2 Fitness Centres (1 in Sioux Narrows and 1 in Nestor Falls); 
· 2 travel information centres (1 in Sioux Narrows and 1 in Nestor Falls); 
· 1 50 Plus Centre (Seniors Centre) located in Sioux Narrows; 
· 1 Curling Club located in Nestor Falls; 
· 2 Fire Halls (1 in Sioux Narrows and 1 in Nestor Falls); and 
· 2 Ambulance/Health Centre Buildings (1 in Sioux Narrows and 1 in Nestor Falls). 
 
There are no hospitals, homes for the aged, or correctional facilities located in the 
Township of Sioux Narrows - Nestor Falls.  Residents of Sioux Narrows - Nestor Falls 
primarily utilize the hospital, and other institutional services, provided at Kenora and Fort 
Frances. 
 
The Township is remote from any large centre, Winnipeg being 300 km West and Thunder 
Bay 500 km East. 
 
The Township of Sioux Narrows - Nestor Falls does not provide public water or sewer 
works.  Residents have private individual well/lake drawn water and septic field/tank 
systems. 
 
Policing services are provided by the Ontario Provincial Police, under contract with the 
municipality.  There is one detachment office located in Sioux Narrows. 
 
Ambulance services are provided by the Kenora District Services Board, of which we are 
a member municipality.  There are 2 Ambulance Buildings (1 in Sioux Narrows and 1 in 
Nestor Falls) leased by the Kenora District Services Board from the municipality. 
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GENERAL MUNICIPAL INFORMATION (cont.) 
 
There are 2 Schools located in the municipality, the Sioux Narrows Public School, 
operated by the Keewatin-Patricia District School Board and the Nestor Falls Public 
School, operated by the Rainy River District School Board. 
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INTRODUCTION 
 
Emergencies are defined as situations, or the threat of impending situations, 
caused by forces of nature, accident or an intentional act that constitutes a danger 
of major proportion to life and property.  They affect public safety, which denotes 
health, welfare and property, as well as the environment and economic health of the 
Township of Sioux Narrows - Nestor Falls.   
 
In order to protect the residents of the Township of Sioux Narrows - Nestor Falls, 
emergencies require a controlled and co-ordinated response by all agencies, that are 
distinct from routine operations carried out by municipal agencies, e.g. fire, police, 
ambulance, etc. 
 
Legislation entitled ‘The Emergency Management Act’ is the primary authority enabling 
passage of the provision of necessary services during an emergency.  As enabled under 
the ‘The Emergency Management Act’, this plan has been issued under the authority of 
the Township of Sioux Narrows - Nestor Falls By-Law No. 121 and has been filed with 
Emergency Management Ontario (Ministry of Community Safety & Correctional 
Services). 
 
Important measures enabled under the legislation and which form part of this plan are: 
 
(a) expenditure of monies associated with the formulation and implementation of the 
emergency plan; 
 
(b) authorization for municipal employees to take appropriate action before formal 
declaration of an emergency; 
 
(c) specify procedures to be taken for safety and/or evacuation of persons in an 
emergency area; 
 
(d) designate other members of council who may exercise powers and perform the duties 
of the Head of council under the emergency plan during the absence of the Head of 
Council or upon his inability to act; 
 
(e) establish committees and designate employees to be responsible for reviewing the 
emergency plan, training employees in their functions and implementing the emergency 
plan during an actual emergency; 
 
(f) obtaining and distributing materials, equipment and supplies during an emergency; and 
 
(g) other such matters as are considered necessary or advisable for the implementation 
of the emergency plan during an emergency. 
 
 
 
 



 
 

Page 5 

 
AIM 
 
The aim of this plan is to make provision for controlled, coordinated, extraordinary 
arrangements and measures that may have to be taken to safeguard property and the 
health, safety and welfare of the inhabitants of the Township of Sioux Narrows - Nestor 
Falls, when faced with an emergency. 
 
The plan has been designed as a result of realistic risk-based hazard identification 
assessment (HIRA).  Through the HIRA assessment process, nine (9) probable ‘risks’ 
were identified, as follows: windstorm, flood, energy emergency, forest/wildland fire, 
snowstorm/blizzard, tornado, lightning storm, extreme heat/cold and hazardous material 
transportation incident.  See Appendix 26 for complete HIRA documentation and 
individual Hazard Information Sheets (Hazards 1 through 9). 
 
In other words, our plan is designed to respond to specific situations that are most 
probable to occur in our area, such as severe/abnormal weather conditions, extended 
power failure, forest fire, transportation incidents involving hazardous substances and the 
reception of evacuees from neighbouring communities. 
 
Further, the plan is designed to ensure the following: 
 
(a) The earliest possible response to an emergency call by all services that may be 

required; 
 
(b) That an operation control facility is established at the scene and/or elsewhere 

according to the nature of the emergency; 
 
(c) That crowd control be imposed so that operations are not impeded and that 

additional casualties are avoided; 
 
(d) That the rescue of trapped persons be made with the minimum of delay and the 

provision of first aid at the site; 
 
(e) The provision of controlled evacuation and balanced distribution of casualties to 

available hospitals; 
 
(f) That immediate action be taken to eliminate all sources of potential danger in the 

area of an incident; 
 
(g) The evacuation of buildings be considered in a hazardous situation; 
 
(h) The provision of such social services as may be required for personnel; 
 
(i) The restoration of normal services; and, 
 
(j) That factual official information be available at the earliest time to: 
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AIM (cont.) 
 

(i) officials involved in the emergency operation; 
(ii) the news media to allay anxiety and to reduce the number of onlookers at 

the scene; and, 
(iii) concerned individuals seeking personal information. 
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COMMUNITY CONTROL GROUP 
 
*CCG COMPOSITION Emergency operations will be directed and controlled by the 
elected and appointed officials, listed hereunder, who will assemble for this purpose at 
the designated Emergency Operations Centre (EOC).  This group will be known as the 
Community Control Group (CCG) and will be composed of: 
 
(a) Head of Council; 

 
(b) Senior Administrative Officer; 
 
(c) Senior Fire Official; 
 
(d) Senior Maintenance Official; 
 
(e) Emergency Information Officer; and, 
 
(f) Community Emergency Management Coordinator (CEMC). 
 
*SUPPORT GROUP If required, a "support group" may be formed from members of public 
and private agencies having specialist knowledge and advice to give.  This group, drawn 
from organizations listed hereunder, may be called upon individually or be asked to 
deliberate and make recommendations collectively: 
 
(a) Kenora O.P.P. Detachment Commander or appointee; 
 
(b) Ambulance Official or appointee; 
 
(c) Social Services Officer; 
 
(d) Communications Officers; and, 
 
(e) Transportation Officer. 
 
*See Appendix 1 for list of Community Control Group members and Support Group. 
 
Additional services may be also be required, including, but not limited to, the following: 
 
(a) COMMUNICATIONS SERVICE Emergency communications between the CCG and 
field units/scene shall primarily be via cell phones.  Land-based telephone lines, if 
operative, will be used as much as possible to keep cell phones clear of any unnecessary 
usage.  However, the CCG may request the services of local Amateur Radio Operators 
- see Appendix 4 for list of Amateur Radio Operators. 
 
(b) ENGINEERING AND PUBLIC WORKS SERVICE It will be the responsibility of the 
municipality to maintain such services as roads, facilities, etc. and to co-ordinate the 
organization and mobilization of Township work forces, private contractors and their 
engineering resources. 
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COMMUNITY CONTROL AND SUPPORT GROUP (cont.) 
 
(c) PUBLIC UTILITY SERVICE - (BELL CANADA, HYDRO ONE) Will be responsible for 
maintenance of public utilities restoration of essential public utilities and to establish 
priorities where necessary. 
 
(d) FIRE SERVICE - STRUCTURAL (SIOUX NARROWS - NESTOR FALLS FIRE 
DEPARTMENT) Will be responsible for fire prevention, fire-fighting and mutual fire aid 
when possible.  Page and telephone warning to key offices when first alarm comes to 
fire service.   
 
(e) FIRE SERVICE - FOREST (M.N.R.) Will be responsible for forest fire prevention and 
fire suppression (fighting).  Warning to key offices when first alarm comes to fire service. 
 
(f) HEALTH SERVICE (NORTHWEST EMS - KDSB - AMBULANCE SERVICE) Will be 
responsible for first aid to casualties, transportation of same to medical facilities and for 
procuring emergency health supplies.  A separate contingency plan exists to direct 
ambulance activities. 
 
 (g) POLICE SERVICE - O.P.P. Will be responsible for maintenance of law and order, 
control and direction of traffic, patrol of restricted areas, safeguarding of vital resources, 
supplies and utilities.  Also, to help oversee general emergency operation and to assist 
other emergency services.  Telephone warning to key offices where first alarm comes to 
police service. 
 
(h) GENERAL WELFARE SERVICE (TOWNSHIP) Will be responsible for coordination 
of emergency feeding (including personnel of essential service) clothing, lodging, 
registration and inquiries, personal services and to assist other services. 
 
(i) ADMINISTRATION AND SUPPLY 
    
(a)  Administration 
 
• The municipal administrator will be responsible for Township administration; 
• The head of each emergency service will be responsible for administration of his 

or her respective service. 
 

(b)  Equipment and Supplies: The CCG and Alternate CCG is equipped with primary 
supplies (land-based telephone lines/sets, white boards, markers, maps, paper supplies, 
fax machine, internet access). 
 
AUTHORITY The ‘Emergency Management Act’ states that a Head of Council, or Acting 
Head of Council, may declare that an emergency exists in the municipality or in any part 
thereof and may take such action and make such orders as he/she considers necessary 
and are not contrary to the law to implement the emergency plan of the municipality and  
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COMMUNITY CONTROL AND SUPPORT GROUP (cont.) 
 
to protect the property and the health, safety and welfare of the inhabitants of the 
emergency area.  Accordingly, it is clear that the principal function of the CCG, and the 
Support Group, if assembled, is to assist the Head of Council, or Acting Head of Council, 
in making and placing in effect any decisions and orders that are made to control and 
mitigate the effects of an emergency. 
 
IMPLEMENTATION AND PROCEDURES Emergencies could arise with or without 
warning; this plan takes into account, and is intended to deal with, the worst case, a 
situation that develops without warning. 
 
An emergency will usually be reported or discovered by first responders, either police or 
emergency services, who would, in any event, be among the first to be called to the scene 
of a potential emergency.  A senior member of the police or emergency services, or 
possibly another member of the Community Control Group, should assume control at the 
site of an emergency, or arrange for an on-site coordinator to take charge immediately, 
and then, depending upon the situation, he/she may make a decision to alert and 
assemble the CCG in accordance with the procedure as outlined in detail in Appendix 1.  
Any member of the CCG may alert and assemble the CCG in accordance with the 
procedure as outlined in Appendix 1. 
 
STANDBY If there is advance warning, or an impending situation is suspected, the CCG 
may be notified as such and asked to remain on ‘standby’ without fully assembling.  Any 
member of the CCG may report and alert the CCG of a ‘standby’ situation in accordance 
with the procedure as outlined in Appendix 1. 
 
DECLARATION NOTIFICATION/REPORTING If the Head of Council, or Acting Head of 
Council, should indeed declare that an emergency exists in the municipality or in any part 
thereof, the declaration should be reported to Emergency Management Ontario (EMO) 
first via telephone (EMO Duty Officer 1-866-314-0472) followed by a signed, faxed form 
(1-416-314-6220). 
 
TERMINATION NOTIFICATION/REPORTING The Head of Council, Acting Head of 
Council or Council as a Whole, may terminate an emergency.  The same notification 
procedure should be used upon lifting or terminating the emergency as used when 
making a declaration, call first, then fax signed form.   
 
See Appendix 8 ‘Declaration’ and Appendix 9 ‘Termination’ for forms. 
 
The CCG shall notify the following of both the declaration and applicable termination: 
 
• Minister of Community Safety & Correctional Services; 
• Council; 
• Neighbouring communities, if/as determined necessary; 
• Residents/Public; 
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COMMUNITY CONTROL AND SUPPORT GROUP (cont.) 
 

• Media; and, 
• ‘Other’ if/as determined necessary. 
 
COMMUNITY CONTROL GROUP OPERATIONS 
 
The Community Control Group will assemble at the CCG Operations Centre.  Depending 
on the situation, the alternate Operations Centre may be designated. 
 
Choice of the CCG Operations Centre will be dependent upon the area affected by the 
disaster and the suitability of the building at the time.  Unless otherwise advised by the 
CCG member who implements the plan, the Operations Centre shall be the primary, 
located in Sioux Narrows. 
 
Upon assembling, the Head of Council, with the advice of other members of the CCG, 
may make a decision to declare an emergency and invoke the provisions of this 
emergency plan. 
 
The decision-making process shall be accomplished by round table assessment of 
events, as they occur, and by agreeing on a course of action to overcome specific problem 
areas or situations.  Normally, an agreed course of action will be implemented by 
municipal departments functioning primarily within their own spheres.  However, from 
time to time, it may become necessary to adopt and implement a joint plan of action which 
could involve two or more departments operating in unison.  In this latter situation, it will 
be necessary for the CCG to determine which department will have the greater 
commitment and to appoint a Site Manager accordingly.  Thereafter, until emergency 
operations conclude, other departments will act in support of whichever department is 
exercising on-site management of operations. 
 
OPERATIONS CENTRE SECURITY The Operations Centre shall be locked off at the 
entrance/exit.  No access shall be permitted to any persons aside from the CCG 
members, and CCG permitted person(s) only.  A sign clearly stating ‘please not disturb’ 
and ‘contact the Information Officer at the Information Centre, 807-226-5211,  for 
questions, concerns or further information’ shall be posted on the outside of the 
Operations Centre. 
 
COMMUNICATIONS AND COORDINATION An important function of every department 
is to provide timely information for the benefit of the decision-making process.  This will 
necessitate reliable systems of communication between the emergency site and the CCG 
Operations Centre, for every department involved.  Radio communication is least 
susceptible to damage or interruption in times of emergency.  However, if cell phones or 
telephones are to provide this vital medium of communication, the Operations Centre has 
a multiplicity of telephone lines and handsets.  Additionally, the Operations Centre is 
sufficiently large to accommodate both information gathering and display activities, as 
well as provide room for the CCG to function.  A separate area is available in the  
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COMMUNITY CONTROL AND SUPPORT GROUP (cont.) 
 
Operations Centre for communication activity. 
 
Ongoing communication occurs between respective agency representatives at the 
Operations Centre and the emergency site.  It is essential that any communication 
received be quickly and accurately reported to every response agency and, where 
necessary, to the public.  This vital function will normally fall to the Senior Administrative 
Officer (or other appointee) who will act as Operations Officer and be responsible for 
coordinating the administrative/information activities of the Operations Centre and for 
ensuring good communication between all agencies involved in emergency operations. 
 
The CCG may function with only a limited number of persons depending upon the 
emergency.  While the CCG may not require the presence of all the people listed as 
members of the control group, all members of the CCG must be notified. 
 
INFORMATION CENTRE The Information Officer, upon receiving instruction from the 
Senior Administrative Officer, shall assemble at the Township Administrative Office.  
Follow procedures as set out in Appendix “22".  Contact shall be maintained between 
the Information Centre and the Operations Centre based on scheduling instruction from 
the Senior Administrative Officer. 
 
ADDITIONAL CCG STAFF If determined necessary by the CCG, the Senior 
Administrative Officer may be directed to obtain additional staffing resources.  As all 
available full-time municipal employees already play a role as members of the CCG, part-
time staff may be called in to assist with various CCG operations.  Otherwise assistance 
may be sought through Appendix “7" ‘Resource Listing’. 
 
OPERATING CYCLE Members of the CCG will gather at regular intervals to inform each 
other of actions taken and problems encountered.  The Operations Officer will establish 
the frequency of meetings and agenda items.  The Head of Council, or Acting Head of 
Council, shall chair these meetings.  Meetings should be kept as brief as possible, thus 
allowing members to carry out their individual responsibilities.  The Senior Administrative 
Officer shall (may appoint an Assistant to do so) maintain a status board and maps, which 
will be prominently displayed and kept up to date. 
 
DECLARATION OF EMERGENCY If the Mayor, on the advice of the other members of 
the CCG, officially declares an emergency to exist and/or designates an emergency area, 
the responsibilities of the CCG shall be carried out. 
 
TERMINATION OF EMERGENCY The Mayor, Acting Mayor, or Council as a Whole, 
may, on the advice of the CCG, declare the Emergency Terminated.  On Termination, 
all services will be notified and an evaluation of operation completed. 
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COMMUNITY CONTROL AND SUPPORT GROUP (cont.) 
 
PROVINCIAL/FEDERAL ASSISTANCE If the implementation of all of these actions are 
insufficient to control the emergency, then assistance may be requested from either the 
Provincial or Federal Government  
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RESPONSIBILITIES 
 
COMMUNITY CONTROL GROUP Some or all of the following actions/decisions may 
have to be considered and dealt with by the CCG: 
 
(a) declaring a "State of Emergency"; 
 
(b) designating any area in the municipality as an "emergency area"; 
 
(c) "authorizing expenditures" of funds for implementing the emergency plan; 
 
(d) "evacuating" those buildings or sections within an emergency area which are 
themselves considered to be dangerous or in which the occupants are considered to be 
in danger from some other source;  
 
(e) "casualty collection and evacuation" in support of emergency health care authorities; 
 
(f) "dispersing people" not directly connected with the operations who by their presence 
are considered to be in danger or whose presence hinders in any way the efficient 
functioning of emergency operations; 
 
(g) "discontinuing utilities" or services provided by public or private concerns without 
reference to any consumers in the municipality, or when continuation of such utilities or 
services constitutes a hazard to public safety within an emergency area; 
 
(h) “arranging for accommodation and welfare", on a temporary basis, of any residents 
who are in need of assistance due to displacement as a result of the emergency; 
 
(i) "calling in and employment of any municipal personnel and equipment" which is 
required in the emergency. 
 
(j) "arranging for services and equipment" from local agencies not under municipal 
control, i.e. private contractors volunteer agencies, service clubs, etc. 
 
((k) "arranging assistance" from senior levels of government and of other personnel and 
equipment of volunteer and other agencies not under municipal control as may be 
required by the emergency; 

 
((l) "establishing an information centre" for issuance of accurate releases to the news 
media and for issuance of authoritative instructions to the general public; 
 
(m) "establishing a registration and inquiry centre" to handle individual requests for 
information concerning any aspect of the emergency. 
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CCG - HEAD OF COUNCIL Head of Council or alternate, upon being notified that a 
disaster has occurred, or is likely to occur, will attend the designated Operations Centre 
and perform the following responsibilities: 
 
(a) chair meetings of the CCG; 
 
(b) declare a State of Emergency; 
 
(c) ensure that Emergency Management Ontario has been notified of the declaration of 
an emergency; 
 
(d) make decisions, determine priorities and issue operational direction through the 
Operations Officer and the heads of municipal departments; 
 
(e) request assistance from neighbouring municipalities and/or from senior levels of 
government, when required; 
 
(f) approve news releases and public announcements; and 
            
(g) terminate/rescind the emergency at the appropriate time and ensure all concerned 
have been notified.  
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CCG - SENIOR ADMINISTRATIVE OFFICER The Senior Administrative Officer, upon 
being notified that a disaster has occurred, or is likely to occur, will activate the Emergency 
Alert Procedure (Appendix “1") by telephoning members in the order stated.  The Senior 
Administrative Officer shall attend the designated Operations Centre, and perform the 
duties and responsibilities of Operations Officer, as such he/she will; 
 
(a) organize and supervise the Operations Centre and Operations Cycle, in particular, 
make arrangements for obtaining and displaying up-to-date information at all times, 
provide administrative staff/supplies/equipment to the CCG/Operations Centre and 
schedule frequency of Operations meetings (set agenda and operating cycle frequency); 
 
(b) arrange and coordinate telecommunications systems; 
 
(c) advise the Head of Council on administrative matters; and 
 
(d) be responsible for media arrangements and assist in the preparation and issue of 
press and public announcements. 
 
(e) maintain a record of all major decisions, actions and instructions issued.  

 
(f) maintain a record of all expenditures for later cost recovery if warranted. 
 
(g) ensure that essential municipal services are kept operating and are secured. 
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CCG - SENIOR FIRE OFFICIAL Upon learning of a potential emergency, the senior fire 
official or alternate should consider the need for possible activation of the emergency 
plan.  If warranted, he should trigger the emergency alert system described in Appendix 
1.  Thereupon, he should report to the Operations Centre to sit as a member of the CCG 
and perform the following additional functions and responsibilities: 
 
(a) provide Head of Council with information and advice on fire fighting matters; 

       
(b) develop and maintain a system for alerting CCG members in an emergency; 
 
(c) if appropriate, appoint an "on-site coordinator"  to control fire department operations 
at the scene of an emergency; 
 
(d) inform the Mutual Aid fire coordinator and trigger mutual aid arrangements for the 
provision of additional fire-fighting manpower and equipment if needed; 
 
(e) determine if additional or special equipment is needed and recommend possible 
sources of supply, e.g. breathing apparatus, protective clothing, etc; and 
 
((f) provide assistance to other municipal departments and agencies and be prepared to 
take charge or contribute to non-firefighting operations if necessary, e.g., rescue, first aid, 
casualty collection, etc. 
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CCG - SENIOR MUNICIPAL MAINTENANCE OFFICIAL Upon learning of a potential 
emergency, the senior public works official or alternate should consider the need for the 
possible activation of the emergency plan and, if warranted, he should trigger the 
emergency alert system as described in Appendix 1.  Thereupon, he should report to the 
Operations Centre to act as a member of the CCG and to perform the following additional 
functions and responsibilities: 
 
(a) provide Head of Council with information and advice on public works matters; 
 
((b) if appropriate appoint an "on-site coordinator" to control maintenance operations at 
the scene of an emergency; 
 
(c(c) maintain liaison with flood control, conservation and environmental agencies and be 
prepared to conduct relief or preventative operations.     
 
(d) provide public works materials, supplies and equipment and if not otherwise available, 
make arrangements for sources of supply from neighbouring municipalities, private 
contractors, etc.; 
 
(e) assist traffic control, evacuations, etc., by clearing emergency routes, marking 
obstacles, providing road signs, etc.; 
 
(f) maintain liaison with private utility companies (hydro, gas, telephone, etc.) and make 
recommendations for discontinuation of any utility, public or private, where necessary in 
the interest of public safety; 
 
(g) make recommendations and arrange for the demolition of unsafe structures as 
ordered by Head of Council; and, 
 
(h) re-establish essential services at the conclusion of an emergency. 
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CCG - EMERGENCY INFORMATION OFFICER Under direction of the Mayor or Senior 
Administrative Officer, the Information Officer shall fulfil the responsibilities of operating 
an Information Centre (see Appendix “22") as follows: 
 
(a) Provide general information to the public. 
 
(b) Release information to the news media through press releases and statements.  
Information for these releases shall be provided by the CEMC or CCG. 
 
(c) Ensure that all elected officials, department heads, major institutions and industry are 
kept up to date on occurrences and the changing nature of the emergency. 
 
(d) Information Centre will be dependent on the circumstances.  It may be necessary to 
operate this office in shifts, 24 hours per day. 
 
(e) Information numbers shall be provided to the public in the beginning stages of the 
emergency for citizen inquiry. 
 
An Ontario Provincial Police Information Officer may be appointed by the Senior 
Police Official who would assist with the fulfilment of the responsibilities as set 
forth by Ontario Provincial Police Information Officer operating procedures. 
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CCG - COMMUNITY EMERGENCY MANAGEMENT COORDINATOR (CEMC) A 
member appointed to fulfil Emergency Coordinator Procedures will perform the following 
responsibilities: 
 
(a) convene a meeting of all members of the Community Control Group so as to ascertain 
the type and scope of the disaster and decide on the immediate courses of action to 
be taken to protect persons and property in the immediate disaster area; 
 
(b) coordinate all emergency operations at the Emergency Operations Centre and upon 
the advice of the Community Control Group, may appoint a Site Manager; 
 
(c) ensure that all emergency services, as required, are represented in the Community 
Control Group and, if necessary, contact outside assistance, etc.; 
 
(d) ensure that an effective system for the gathering of factual information for the use of 
the Community Control Group is in place and ensure that the Group is kept up to date on 
new developments or decisions; 
 
(e) with the authority of the Head of Council, designate individuals as required to assist 
with emergency operations; 
 
(f) ensure that liaison is maintained with Hospitals, School Boards and other Institutions 
concerning the emergency situation and ensure that their individual actions are 
compatible with the overall plan. 
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SUPPORT - SENIOR POLICE OFFICIAL Upon learning of a potential emergency, the 
senior police official or alternate should consider the possible need for activation of the 
emergency plan, and if warranted, he shall trigger the emergency alert system outlined in 
Appendix 1.  Thereupon, he would report to the Operations Centre to sit as a member 
of the CCG and to perform the following additional functions and responsibilities; 
 
(a) provide the Head of Council with information and advice on law enforcement matters; 
 
(b) if appropriate, appoint an "on-site coordinator" to control police operations at the scene 
of an emergency; 
 
(c)seal off the area of concern; 
 
(d) control and, if necessary, disperse crowds within the "emergency area"; 
 
((e) control the movement of emergency vehicles to and from the site of the emergency;  
(f) coordinate police operations with other municipal departments and arrange for 
additional supplies and equipment when needed, i.e., barriers and flashers, etc; 
 
(g) conduct evacuation of buildings or areas when ordered by Head of Council; 
 
((h) arrange for maintenance of law and order in temporary facilities, e.g., evacuation 
centres; 
 
(i) protect property in the emergency area; 
 
(j) arrange for additional "police assistance", if required; 
 
(k) if required, appoint an Information Officer; 
 
(l) advise the coroner in the event of fatalities and perform whatever additional 
responsibilities may be necessary under the Coroners Act. 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Page 21 

SUPPORT - EMERGENCY HEALTH/AMBULANCE OFFICIAL Upon learning of a 
potential emergency, the designated Emergency Health/Ambulance Official should 
consider the need for possible activation of the emergency plan and, if warranted, trigger 
the emergency alert system described in Appendix 1.  Thereupon he/she should report 
to the Operations Centre to act as a member of the CCG and either perform the following 
functions, or report the situation to the applicable medical authority who would then take 
such appropriate action, in conjunction with the CCG, as the situation warrants: 
 
(a) Mass Casualties Arrangements for coping with mass casualties are covered in the 
Contingency Planning Manual of the Sioux Narrows - Nestor Falls Ambulance Service 
who will operate co-operatively with Lake of the Woods District Hospital and Riverside 
Health Care Facility/Laverendrye General Hospital facilities. 
 
((b) If applicable, the Emergency Health/Ambulance Official would contact the 
Northwestern Health Unit regarding coordinating matters of Public Health: 
 
Public Health matters are normally the responsibility of the Northwestern Health Unit who 
will normally take charge in such situations and: 
 
(1) alert the Medical Officer of Health through the geographic Team Leader regarding any 
imminent or existing emergency situations (eg, hazardous materials spill, forest fire or 
flooding); 
 
(2) advise on and enforce health standards as per the Health Protection and Promotion 
Act, 1993; 
 
(3) prevent and control the spread of communicable diseases, whenever possible. 
 
(4) provide inspection services for: water and food quality, cleanliness, temperature 
control of food, safe dispensing and disposal of food; 
 
(5) inspect the evacuee receiving location for appropriate and adequate toilet and 
washing facilities and for general cleanliness and maintenance.  Ensure proper disposal 
of sewage; 
 
(6) arrange for the dissemination of special instructions to the population on matters 
concerning public health (eg, boil drinking water advisories; advise on evacuation of 
individuals with chronic conditions); 
 
(7) arrange for mass immunization where required (eg, in case of communicable disease 
outbreak); 
 
(8) assist with emotional support when appropriate; 
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(9) ensure that temporary holding facilities and handling procedures are acceptable; 
 
(10) environmental/health hazard investigation. 
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SUPPORT - SOCIAL SERVICES OFFICER Upon learning of a potential emergency, the 
Social Services Officer shall report to the Operations Centre and would then take such 
appropriate action, in conjunction with the CCG, as the situation warrants: 
 
(a) according to the nature of the emergency, ensure the survival and well-being of people 
during and following a major emergency by arranging for; 
 
(1) Emergency Clothing to provide adequate protection from the elements, 

 
(2) Emergency Lodging to provide adequate temporary accommodation for the homeless,  
 
(3) Registration and inquiry services to reunite families and answer queries concerning 
the safety and whereabouts of missing persons. 
 
(4) Emergency Feeding to sustain those without food or adequate food preparation 
facilities, and 

 
(5) Individual and family services to assist and counsel individuals and families in need 
and to provide special care to unattached children and dependant adults. 
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SUPPORT - COMMUNICATIONS OFFICERS Upon learning of a potential emergency, 
the Communications Officer shall report to the Operations Centre and would then take 
such appropriate action, in conjunction with the CCG, assist with all Communications as 
required: 
 
(a) Operate the Communications Centre at the Operations Centre and relay all 
communications to specific emergency services; 
 
(b) Establish communications with on-site command post; 
 
(c) Ensure that adequate communications staff is available to operate adequately on a 24 
hour basis if required; 
 
(d) If required, provide independent radio link to other outside communities; 
 
(e) If required, provide independent radio links to incident scene, hospital, evacuation 
centres, etc.; 
 
(f) Ensure that the Operations Centre is provided with adequate telephone 
communications through Bell Canada; 
 
(g) When required, ensure that adequate communications are available at emergency 
reception centres; 
 
In addition to responsibilities during an emergency or potential emergency, ensure 
that the Operations Centre telephone and radio system is checked as operational. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Page 25 

SUPPORT - TRANSPORTATION OFFICER Upon learning of a potential emergency, the 
Transportation Officer shall report to the Operations Centre and would then take such 
appropriate action, in conjunction with the CCG, assist with all Transportation needs as 
required: 
 
(a) Assess transportation requirements; 
 
(b) If necessary, arrange and coordinate the transportation of emergency personnel; 
 
(c) If necessary, arrange and coordinate the transportation of evacuees to and/or from 
evacuee reception centres; 
 
(d) If necessary, arrange and coordinate the transportation of evacuees from disaster 
affected areas; 
 
(e) Advise the CCG, when necessary, of transportation status. 
 
In addition to responsibilities during an emergency or potential emergency, the 
Transportation should develop and maintain a current list of available 
transportation resources.
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